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2022 MARKETING & COMMUNICATIONS HIGHLIGHTS  

  

EMPLOYEE ONBOARDING:   On behalf of the Student & Enrolment 

Services portfolio, the ASI once again provided pan-student services 

orientations during human resources onboarding sessions for new 

employees.  The Office has been happy to collate various student 

�•���Œ�À�]�����•�[�������‰���Œ�š�u���v�š���]�v�(�}�Œ�u���š�]�}�v�����v�����š�}��lead these sessions on behalf 

of College student services and is prepared to continue until such time 

as another student services portfolio would like to take the employee 

orientations over.  The sessions provide a valuable opportunity to 

showcase for new employees the type of supports available to 

students during their time at VCC.  Demonstrating the wealth of 

student services available, the collaborative atmosphere that VCC 

takes in supporting students and demystifying roles and 

responsibilities helps inoculate against the escalation of student 

issues.  The ASI provided three sessions in 2022 in January, May and 

September. 

WELCOME & CONGRATULATIONS & APPRECIATION:  The Office reached out on more than 

35 different occasions to welcome, congratulate or thank employees on their new 

appointments to the College, in recognition of milestones reached or in successes achieved 

and for outstanding support provided to the VCC community.  Practicing gratitude, 

acknowledging contribution and greeting VCC personnel, the ASI connected with practicum 

students, counsellors, department heads, deans, academic departments, disability services 

counsellors and advisors, assistant department heads, program coordinators, supervisors, 

student service centre staff, service departments, associate directors, the president, 

�•�š�µ�����v�š�•�[���µ�v�]�}�v���‰���Œ�•�}�v�v���o�U��associate registrars, administrative assistants, instructors, and 

directors.  The ASI was able to reach faculty, staff and administrators in �s�����[�• domestic, 

international, continuing studies and program development divisions from across academic, 

student services and employee services units providing a valuable opportunity to applaud 

achievement and link individuals to the �K�(�(�]�����[�•���•���Œ�À�]�����•���(�}�Œ���(�µ�š�µ�Œ�������}�o�o�����}�Œ���š�]�}�v�����v����
support. 
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FINAL ASL INTERPRETATION OF REMAINING ASI COLLATERAL PIECES:  The 2018/19 work 

begun to develop American Sign Language (ASL) versions of ASI materials was paused during 

and immediately after the COVID pandemic crisis due to resource capacity issues with Office 

partners to produce ASL video content.  Prior to the pandemic, two ASL videos of ASI 

�u���š���Œ�]���o�•���Á���Œ�������}�u�‰�o���š���������v�����‰�}�•�š�������}�v���š�Z�������^�/�[�•���]�v�š���Œ�v���o���D�Ç�s�����X�������Á�����‰���P���X�������/�v���î�ì�î�î���š�Z����
last two ASL videos interpreting the ASI brochure and the ASI guidelines for alternative 
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VCC DAY:�������À���Œ�Ç���Ç�����Œ���š�Z�������}�o�o���P�����Z�}�o���•�������(�µ�o�o���‰�Œ�}�(���•�•�]�}�v���o�������À���o�}�‰�u���v�š�������Ç��
�(�}�Œ�����o�o�����u�‰�o�}�Ç�����•���~�(�����µ�o�š�Ç�U���•�š���+�����v���������u�]�v�]�•�š�Œ���š�}�Œ�•�•���š�}�����©���v�����������}�u���]�v���Ÿ�}�v��
�}�(�����(�µ�v�����v���������µ�����Ÿ�}�v���o���•���u�]�v���Œ�•�U���‰�Œ���•���v�š���Ÿ�}�v�•�����v���������Ÿ�À�]�Ÿ���•�X�����d�Z�]�•���Ç�����Œ�U���š�Z����
���^�/���‰���Œ�š�v���Œ�������Á�]�š�Z���š�Z�����^�š�µ�����v�š�����}�v���µ���š���˜���:�µ���]���]���o�����+���]�Œ�•���K�8�������~�^���:���•���š�}���‰�µ�š��
�}�v�����À���v�š�•���š�}���•�µ�‰�‰�}�Œ�š���š�Z�����������}�v�G���Ÿ�}�v���}�(���š�Z�����š�Á�}���•���Œ�À�]�����•���]�v���š�Z�����u�]�v���•���}�(��
�‰���Œ�•�}�v�v���o���Á�Z�}���•�����l���•�µ�‰�‰�}�Œ�š�����Œ�}�µ�v�����•�š�µ�����v�š���]�•�•�µ���•�X�����d�Z�����^�š�µ�����v�š�����}�v���µ���š��
�K�8�����Œ�����v�����š�Z�������^�/�������À���o�}�‰���������v�������u���������������P���u�����}�(���:���}�‰���Œ���Ç���(�}�Œ���Œ���P�]�•�š���Œ������
�‰���Œ�Ÿ���]�‰���v�š�•���Á�Z�}���Á���Œ�����š���l���v���š�Z�Œ�}�µ�P�Z�������š���P�}�Œ�]���•�����v�����‹�µ���•�Ÿ�}�v�•�������•�]�P�v�������š�}��
���]�+���Œ���v�Ÿ���š�����š�Z�����š�Á�}�������‰���Œ�š�u���v�š�•�[�����]�•�Ÿ�v���š���u���v�����š���•���(�}�Œ���š�Z�����‰�o���Ç���Œ�•�X�����d�Z����
���^�/�����v�����š�Z�����^�š�µ�����v�š�����}�v���µ���š���K�8�����Œ�•���������]�Ÿ�}�v���o�o�Ç�����Œ�����š�����������P�]���v�š�����Œ�}�•�•�Á�}�Œ����
�‰�µ�Ì�Ì�o�����Á�Z�]���Z���s�����������Ç�����©���v�����v�š�•���Á���Œ�������v���}�µ�Œ���P�������š�}���•�}�o�À�����(�}�Œ�������‰�Œ�]�Ì�������Œ���Á��
���µ�Œ�]�v�P���š�Z�����o�µ�v���Z���Z�}�µ�Œ�X�� 

�>�}�v�P���•�]�v���������������Œ�Œ�]���Œ���š�}���‰�Œ�}�‰���Œ�o�Ç���•�µ�‰�‰�}�Œ�Ÿ�v�P�����u�‰�o�}�Ç�����•�����v�����•�š�µ�����v�š�•�����o�]�l���U��
�š�Z�����u�]�•�µ�v�����Œ�•�š���v���]�v�P���}�(���š�Z�����š�Á�}���À���Œ�Ç�����]�+���Œ���v�š���•���Œ�À�]�����•���‰�Œ�}�À�]�����������Ç���š�Z�����š�Á�}��
�•���‰���Œ���š�����}�8�����•���š�}���š�Z�����s���������}�u�u�µ�v�]�š�Ç���Z���•�����Œ�����š���������v���]�u�‰�����]�u���v�š���(�}�Œ���š�Z����
���^�/���š�}���‰�Œ�}�‰���Œ�o�Ç���������Œ���•�•�����v�����•�µ�‰�‰�}�Œ�š���(���]�Œ�v���•�•���š�Z�Œ�}�µ�P�Z�}�µ�š���š�Z�����]�v�•�Ÿ�š�µ�Ÿ�}�v�X���� 

�d�Z�����s�����������Ç�����}�o�o�����}�Œ���Ÿ�}�v�����}�]�v���]���������Á�]�š�Z���Œ���o���À���v�š���µ�v�����Œ�š���l�]�v�P�•�����v����
���}�u�u�]�š�u���v�š�•���}�µ�š�o�]�v�������]�v���š�Z�����K�8�����[�•���î�ì�î�í���Œ���À�]���Á�����v�����Œ���v���Á���o�������Ÿ�}�v���‰�o���v��
�‰�µ�Œ�•�µ���v�š���š�}���š�Z�������^�/�[�•���î�ì�î�ì�l�î�í���•���Œ�À�]�������Œ���À�]���Á�����v�����Œ���v���Á���o�����v�‹�µ�]�Œ�Ç�X�����&�µ�v���Á���•��
�Z���������Ç�����o�o�X 
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STUDENT REFERRALS:  Referrals to the ASI are key to 

supporting students through their disputes.  An array of 

VCC personnel, external actors and (electronic) sources 

support referrals of students to the Office.  Referrals 

sprout from multiple VCC schools and divisions and from 

both academic and non-
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OFFICE LAND ACKNOWLEDGMENT & SUSTAINED JOURNEY 

The Office recognizes that it works and serves on the unceded and 

traditional territories of the Coast Salish peoples, namely the 

S��w�Æ�Z�Á�·�ó�u���•�Z���~�^�‹�µ���u�]�•�Z�•�U���^�š�•�W�o�ƒ�����v�����^�/�o�Bílw�/ta�k/Selilwitulh (Tsleil-

�t���µ�š�µ�š�Z�•�����v�����Æ	N�u�/�}�l	N�/�Ç�A�/m (Musqueam) nations.   

The ASI continues to pursue its quest to better understand how its 

ombuds-
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The Office was once again privledged to sit 

on a number of designated equity focussed 

committees and working groups in 2022, 

allowing for fairness to intersect with justice, 

equity, diversity and inclusion (JEDI) at the 

College.  This year the ASI reflected on the 

interwoven nature of JEDI throughout the 

���v�š�]�Œ���š�Ç���}�(���š�Z�����K�(�(�]�����[�•���µ�v�����Œ�š���l�]�v�P�•���Œ���š�Z���Œ��
than the application of JEDI to discreet 

individual activities addressing signular 

matters of ineqity one after another.  The ASI 

no longer works through individualized JEDI 

or fariness approaches, but, rather, now 

leverages, and sees the impact of using, 

multiple intersecting JEDI and fairness lenses 

when providing the institution 

recommendations on particular concerns or 

supporting the College with a paradigm shift 

in approaching student issues. 
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adapting the tool from what already 
exists i.e., moving away from a non-
consultative approach and embracing an 
EDI approach. 

�2 
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VCC’S INDIGENIZATION READINESS 
ASSESSMENT & PLANNING FRAMEWORK 
REPORT 

In 2022, 
commissioned 
by VCC, 
consultants 
Lindsay Heller 
& Robert 
Daum 
delivered to 
the College 
their report 
entitled 
Vancouver 
Community 
College 
Indigenization 
Readiness 

Assessment & Planning Framework.  
Pursuant to an invitation by the Associate 
Vice President Student & Enrolment Services 
(AVP, SES) to attend a special SES 
department head meeting on Indigenization 
& decolonization to discuss the new report, 
the ASI reviewed the report in depth noting 
questions, valuable resources and areas of 
concern.  In an effort to elucidate the 
multiple ways that the Office can contribute 
to or already aligns with Indigenization and 
decolonization as expressed in the report, 
the ASI prepared a written analysis and 
questionnaire pinpointing areas in the report 
that were instructive, mistaken or unclear.  
The ASI provided both the AVP, SES and the 
former Associate Director, Indigenous 
Education and Community Engagement 

transitioning to her new role as Associate 
Director, Student Recruitment and Learner 
Engagement (AD, SRLE) �������}�‰�Ç���}�(���š�Z�������^�/�[�•��
report review in advance of the meeting in 
order to support a more fulsome discussion.   

The meeting was subsequently cancelled and 
the ASI was invited to discuss concerns and 
questions about the report with the AVP, SES 
and AD, SRLE outside the special SES 
meeting.  While a fulsome discussion of the 
merits and pitfalls of the report was 
unfortunately not forthcoming at this 
separate meeting, the ASI appreciated the 
opportunity to at least put in front of College 
leadership the gaps in the report. 

The exercise for the Office was, 
notwithstanding, extremely valuable in 
surfacing the many ways that fairness and 
omubuds precepts and the ASI principles and 
mandate currently support and intersect with 
Indigenization and decolonization.  The Office 
looks forward to substantive guidance from 
the College on ways the ASI can further 
Indigenize and decolonize its services. 

INDIGENIZATION AND DECOLONIZATION 
SEGMENT IN MONTHLY DIVISION TEAM 
MEETING 

Pursuant to the debrief held about Lindsay 
Heller & Robert Daum�[�• Vancouver 
Community College Indigenization Readiness 
Assessment & Planning Framework report 
with the AVP, SES and the former Associate 
Director, Indigenous Education and 
Community Engagement transitioning to her 
new role as Associate Director, Student 
Recruitment and Learner Engagement, a new 

standing agenda item was added to the 
monthly Student & Enrolment Services 
department leader team meetings permitting 
attendees to discuss best practices around 
issues surrounding Indigenization and 
decolonization at the College.   
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focused in on advancing the Social Model of Disability, eliminating 

stereotypes and the need to valuate a multiplicity of experiences as 

opposed to only paid work as 

indicators of �}�v���[�•��capabilities for 

employment.  Capacity issues and the 

timing of required feedback in 2021 

pushed open the door for more 

fulsome assessment and critique to 

be harvested by the PDO from the ASI 

and others in 2022 with the 

expectation that even more nuanced 

feedback will continue to be provided 

into 2023 in order to properly support 

the (re) development of this valuable 

resource for the VCC community.

  

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

EXTERNAL COLLABORATIVE ACTIVITY 
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within their work or organization under 
the rubric element of �Zalignment with 
ACCUO�[�•���u�]�•�•�]�}�v�����v�����À���o�µ���•�[ and scoring 
on �š�Z���������v���]�����š���•�[��familiarity with 
concepts of EDI through their lived, 
academic, volunteer or work experience 
under the rubric element of �Z



https://wordpress.kpu.ca/rjpsec/
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Formal institutional policy and procedure, department protocols and 

guidelines and College practices and processes form the basis upon 

which fairness, especially procedural fairness, expresses itself within an 

institution.  These collectively inform individual student complaints and 

systemic issues at VCC.   It is therefore invaluable for the Office to 

engage in policy work in order to offer recommendations to help foster 

a fair environment within which students dwell.  The ASI is grateful to 

have access to the various committees, working groups and actors at 

the College that develop these 

regulations. 

In 2022 the ASI continued to 

support VCC around student and 

College rights, roles and 

responsibilities.  The ASI sits as 

�Z�À�}�]�������v�}���À�}�š���[��member on a 

variety of committees, is 

leveraged to review department 

handbooks/manuals and 

guidelines and makes itself 

available to College personnel at all levels of the institution to help 

interpret, guide and advise on issues related to student procedural, 

relational and substantive fairness.  In this manner, coupled with 

information gleaned through individual student complaints, the Office is 

enabled to tackle systemic issues, or prevent them, alongside 

addressing specific student disputes.  

ENDING EDUCATION COUNCIL/FACULTY COVID POWERS TO 
ALTER 
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allowing changes to be made to 
academic programs and courses without 
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will follow the guidance of the United 
Nations Declaration on the Rights of 
Indigenous Peoples (UNDRIP), Article 31 �Y 
(Copyright Pol. 1-2) 

 
�J  VCC Indigenous Education Enrolment Policy 
 

While the sum of the entire policy and its 
accompanying procedures prioritizes 
Indigenous learners and moves to 
remedy past barriers to collegiate access 
for these students, the following embeds 
an affirmative/equitable action approach 
to remedying past and current inequity 
towards Indigenous students. 
 

The policy includes the statement that  
  

VCC is committed to redressing the 
underrepresentation of Indigenous 
learners. �Y��VCC provides opportunities 
for priority admission and registration 
in programs and courses for 
Indigenous learners. (Ind. Ed. Enr. Pol. 
1-2)  

 
The procedures outline that  
 

[where programs] with competitive 
admission [are concerned designated] 
seats will be held for Indigenous learners 
who meet at least the minimum program 
requirements until the selection process is 
complete �Y���€���v�����š�Z���š���Á�Z���Œ���• there are 
more than two Indigenous applicants who 
meet the minimum requirements but who 
do not gain admission through the 
competitive process, offers of admission 

will be given on a first come first serve 
basis. (Ind. Ed. Enr. Proc. 2) 

 
NEW STUDENT COMPLAINT PROCESS 

As outlined in the 2021 ASI Annual Report, the VCC Student Grievance 
Policy was rescinded i�v���î�ì�î�î�����v�����Œ���‰�o�����������Á�]�š�Z�������Z�‰�Œ�}�����•�•�[���}�(�����}�u�‰�o���]�v�š��
delineated on the external VCC.ca website.  This effectively removes the 
�•�š�µ�����v�š�[�•���(�}�Œ�u���o���‰���š�Z�Á���Ç���}�(�����}�u�‰�o���]�v�š���(�}�Œ���]�•�•�µ���•���v�}�š��covered under 
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ITEM DECISION ASI RECOMMENDATIONS 

Working Group Title Appeals Working Group Changing the group’s title to ‘Fair & Equitable 
Decision-Making Working Group’ in order to: 

�ƒ Expand the work to support the development 
of  a ‘fair’ institution model rather than 
focusing solely on student appeals and 
tribunals.   

�ƒ Expanding developed resources to apply 
beyond the tribunal setting to all decision 
making about student issues. 

�ƒ Adapting existing tribunal assets and tools to 
support fairness throughou
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ITEM DECISION ASI RECOMMENDATIONS 

�ƒ R���P�]�•�š�Œ���Œ�[�•��Office 

�ƒ Student Conduct and Judicial 
Affairs Office 

�ƒ International Education 

�ƒ Etc. 

Access to Former Appeals Oversight Committee to 
Education Council Assets & Work Product 

Access to be requested from 
Education Council 

 

TABLED FOR FUTURE DISCUSSION 

Review of Policy & Procedures 
 

E.g., Appeal to Education Council on 
Educational Matters Policy 

 

Tribunal Panel/Chair Training  

Roster Maintenance for Tribunal Panels 

Itemizing Which Student Policies Include 
'Tribunals' or �–�������]�•�]�}�v�����}�u�u�]�š�š�����•�[ 
 

Accessing and reviewing Appeals Oversight Committee 
to Education Council Tribunal Training Documents to 
compile this data.  See the following resources: 

�ƒ ‘Student Centred Policies: Trial of Fact vs. 
Challenge of Procedural Fairness (Aka Due 
Process)’, and  

�ƒ ‘VCC Policy/Decision Making Authority Grid:  
Abridged for Tribunal Training Day’.  

Consider: 

�ƒ Updating these documents with current 
information,  and 

�ƒ Adding a ‘tribunal’ column to the documents.   

 

Review of the Appeals Oversight Committee to 
Education Council Work Product 
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The initial considerations outlined above go a distance in allaying 
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divorced from a student�[�• non-academic misconduct.  �d�Z�����K�(�(�]�����[�•��
recommendation was accepted.   This recommendation is in line 
�Á�]�š�Z���š�Z�����K�(�(�]�����[�•���‰�Œ���À�]�}�µ�•��suggestions over the years to maintain a 
defined distance between a student�[s academic misconduct file and 
non-academic misconduct file.  In the past, the two have 
sometimes bled together and unfairly �‰�Œ���i�µ���]���������š�Z�����•�š�µ�����v�š�[�•��
academic status/standing.  
 
The Office further commented on the misalignment between the 
�‰�}�o�]���Ç�[�•���‰�}�o�]���Ç�����}���µ�u���v�š�����v����procedures document regarding 
exceptions to credential completion times.  Such exceptions are 
meant to address equity issues where a student, faced with a valid 
equity barrier to completing their credential within the prescribed 
timeline, is provided special consideration to have this timeframe 
extended.  Whereas the policy document requires Education 
Council to provide a dispensation to this timeline (Gran. Cred. Pol. 
2023 3), both the policy document and the procedures document 
authorize the registrar, relevant dean and relevant (academic) 
department collectively to approve � [̂a]ny exceptions from 
requirements for students or programs�_��in awarding a credential 
(Gran. Cred. Proc. 2023 1; Gran Cred Pol. 2023 3).  Unfortunately 
this discordance was not resolved in the final outcome of the policy 
renewal. 

INDIGENOUS EDUCATION ENROLMENT POLICY 

The Office sought clarification on, and made recommendations 
regarding, the reviewed and renewed Indigenous Education 
Enrolment Policy (formerly the Aboriginal Education Enrolment 
Policy).   Collaborating with �s�����[�• Registrar and the Associate 
Director, Indigenous Education and Community Engagement, the 
ASI was able to surface a myriad of concerns with the policy. 

Pursuant to past issues with the interpretation of the policy, and 
�š�Z�������^�/�[�•���Zown m�}�š�]�}�v�[�����v�‹�µ�]�Œ�Ç��launched into the issues in 2021 
(see 2021 ASI Annual Report), the Office encouraged the College to 
clearly delineate between the concepts of acceptance, admission 

and registration in the policy as benchmarks upon which 
prioritization or affirmative/equitable action is applied towards 
Indigenous learners.  Much of the issues surrounding the proper 
allocation of priority seats to our Indigenous students have arisen 
out of the conflation or interchangeable use of these concepts both 
among College actors and the student.  A clear delimitation of 
which benefits attach to each stage �}�(�������•�š�µ�����v�š�[�•�����v�š�Œ���v�������]�v�š�}������
program/course (application, acceptance, conditional acceptance, 
seat offer, admission and registration) is vital to ensure 
transparency and proper discharge of priority admission, priority 
registration, priority seat allocation and seat reservation release.  
The renewed policy goes a distance in remedying the various issues 
thus cited.  The Office will continue to monitor how the policy 
functions in practice, noting any further issues for the next 
revision/renewal of the policy. 

The renewed policy draft aimed to redefine the scope of the policy 
to include all Indigenous Peoples on Turtle Island.  The ASI sought 
confirmation of the scope of the policy application to all of Turtle 
Island Indigenous Peoples (Canada, United States and Mexico).  The 
College opted to return to the original scope of the policy, that is 
Indigenous Peoples of Canada or Canadian descent. 

The ASI recommended, and the College accepted, that language in 
the policy denote access for Indigenous learners to all VCC student 
services rather than uninten
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status outside of the institution (at a tribunal, 
court, BC Ombuds Office, etc.). 

�ƒ Thereby also taking the sting out �}�(���š�Z�����Á�}�Œ�����Z�(�Œ���µ���[
which can be very triggering for students, especially
�]�(���š�Z���������š���}�(���Z�u�]�•�Œ���‰�Œ���•���v�š���š�]�}�v�[���Á���•���µ�v�]�v�š���v�������U
�Á�Z���Œ�����•���Z�(�Œ���µ���[�����o�Á���Ç�•�������v�}�š���•���]�v�š���v�š�]�}�v�X

�J  Aligning the relevant VCC International Education website 
page language with the above changes in policy. 

The ASI further recommended that VCC International Education: 

�J  Bring all International Education refund webpages in line 
with �s�����[�•��Tuition and Fee Refund Policy, having noted a 
number of misalignments between webpage stipulations 
and policy dictates; 

�J  Bring relevant sections of the refund policy inline with each 
other, having identified misalignment within the policy 
itself; and 

�J  Bring International Education refund documentation and 
collateral inline with the relevant policy and webpage. 

VCC International Education was extremely collaborative with the 
Office and very open to recommendations. 

An issue with registration documentation displacing policy rights 
and obligations also presented itself in t
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safeguards mitigating any further barriers to their education.  The 
recommendations also serve an education centred approach that 
prevents students from 
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academic integrity.  The ASI took the opportunity to connect the 
faculty with the work of the Restorative Justice & Post-Secondary 
Education Collective.  The ASI was happy to lean into this work by 
surfacing the various fairness and equity elements that factor into 
academic integrity for students. 

ALTERNATIVE DISPUTE RESOLUTION (ADR) 

In 2022 the ASI created a complainant reflection and sign-off 
worksheet to support students in deciding whether ADR is an 
appropriate and responsive path for them to use in order to resolve 
disputes.   

HOSPITALITY MANAGEMENT POST DEGREE DIPLOMA 
CURRICULUM 

In 2022 the ASI was invited 
to comment on the new 
Hospitality Management 
Post-Degree Diploma.  The 
Office was struck by how 
the program incorporates a 
myriad of EDI elements and 
Indigenous ways of 
knowing and being into the 
curriculum. 

Among other aspects, the ASI recommended the consideration of 
the following: 
 

�x Participation Grades:  Given �s�����[�•��leaning into EDI, 
Indigenous ways of knowing and being and Universal 
Design for Learning (UDL) and a better understanding of 
neurodiversity and different ways of learning, whether 
students could be given an alternative assignment to 
complete rather than simply 
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�x Whether it was advisable to move 
away from the term ‘ethnic food’1?   

�x Submission of Resume and/or 
Proof of Previous Working 
Experience -Entrance Requirement:  
Whether this requirement was 
inequitable for certain equity 
deserving groups such as individuals 
with disabilities who have 
encountered barriers to the labour 
market but who may have volunteer experience or other 
assets which would make them good candidates for the 
program; whether the requirement instead of a �Z�•�š���š���u���v�š��
�}�(���‰�µ�Œ�‰�}�•���[���u�]�P�Z�š��be more equitable; whether the concept 
of a combination of education, experience, volunteering 
might be leveraged? 

 

CULINARY ARTS  STUDENT HANDBOOK (CULINARY ARTS HOUSE 
GUIDELINES) 

In 2022 the ASI was invited to continue to comment on the Culinary 
Arts Student Handbook/House Guidelines from 2021.   

Among other aspects, the ASI recommended the consideration of 
the following: 

�x Attendance Requirements:  Whether the requirement was 
actually necessary (i.e., to meet an external accreditation 
body requirement), reasonable and not being used 
inappropriately to address other course/program 
components (i.e., safety concerns)? 

�x Institutional Risk Assessment vs Duty to Accommodate vs 
Student Assumption of Risk:  Whether issues such as 
student food allergies should be dealt with prior to a 
�•�š�µ�����v�š�[�•�����v�Œ�}�o�o�u���v�š (i.e., outlined/warranted in public 
program/course collateral) or after a student has begun the 
program/course; whether such �(���o�o�•���µ�v�����Œ���š�Z�������}�o�o���P���[�•��
right to force a student to disclose in order for VCC to 
mitigate its own risk or whether this constitutes an 

https://www.motherjones.com/food/2019/03/soleil-ho-ethnic-kaffir-lime-authentic-food-words/
https://www.motherjones.com/food/2019/03/soleil-ho-ethnic-kaffir-lime-authentic-food-words/
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2020/2021 ASI OFFICE SERVICE REVIEW & RENEWAL�Æ ACTIVITY UPDATE  

 

 

 

 

 

 

 

In 2022 the ASI continued work from its  
renewal 
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to other departments.  All Office marketing collateral now surfaces 
�š�Z�����•�š�µ�����v�š�[�•���}�‰�š�]�}�v���š�}���u�����š���]�v-person or virtually.  

 

OFFICE EVALUATIONS 

�d�Z�������^�/���Á�}�Œ�l�������Á�]�š�Z���s�����[�•���/�vstitutional 
Research arm to set-up an ASI department 
Survey Monkey account for 
students to more easily provide 
feedback about the Office rather 
than filling-out and submitting a 
word document.  The new 
electronic version of the survey 
was deployed to student Office 
users in 2022.  Amazing but 
true�v the ASI moves into the 

current century 😊  

�d�Z�����•�µ�Œ�À���Ç���o�]�v�l���Á���•���������]�š�]�}�v���o�o�Ç���������������š�}���š�Z�������^�/�[�•��
email signature and internal MyVCC.ca ASI webpage to 
further increase opportunities to garner feedback.  

 

STANDARD OPERATING PROCEDURES  

While the Office has a Terms of Reference, the ASI had 
yet to produce an Office operations manual.  In 2022 
the ASI was able to carve out dedicated time to tackle 
this very important aspect of a well functioning office.  
The Office is now equipped with an electronic 

document that details ASI standards, protocols and procedures 
inclusive of day-to-day running of the Office.  The manual ensures 
business continuity should staff changes occur.  The operations 
manual simplified the further production of the absence coverage 
contractor manual that became necessary to develop once 
coverage for Office absences was made available. 
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STATISTICS 2022 
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Students from every Academic School at VCC accessed the Office in 2022.  The ASI also provided support to students enrolled in 
Continuing Studies and encountering barriers with our student services.  The Office again was able to support both domestic and 
international students.  While again in 2022  the majority of student cases came from the School of Health Sciences, unlike previous 
years the Health Sciences students did not outpace other Schools to a significant degree.  This is quite a departure from previous 
annual reporting on case distribution metrics. 
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TYPE OF ISSUE 2022 Relative 
to 2021 
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STUDENT HOME CAMPUS 2022 2021 2020 2019 2018 2017 2016 2015 2014 
Broadway 36 



 

 
 

43 VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 





i VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022 WORKS CITED/REFERENCED 

WORKS CITED & REFERENCED 

COMMITTEE DECISION NOTES 

Mandryk, Natasha.  “Decision Note Prepared for Education Council; Issue:  Education Council Appeals Oversight Committee.” Vancouver 

Community College Education Council, 6 Dec. 2022, Vancouver, BC. 

Mandryk, Natasha, Ivits, Shantel, Griffith, Lucy and Sarah Kay.  “Decision Note Prepared for Education Council; Issue:  Curriculum Changes 

during the COVID-19 Pandemic.” Vancouver Community College Education Council, 8 Feb. 2022, Vancouver, BC. 

Rowlatt, Todd.  “Decision Note Prepared for Operations Council; Issue:  Rescinding D.4.2 Student Grievance Policy.”   Vancouver Community 

College Administrative Policy Committee to Operations Council, 28 Feb. 2022, Vancouver, BC. 





 

 
 

iii VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022  WORKS CITED/REFERENCED 

Marks, Tanny.  “VCC Arbiter Of Student Issues Office:  Service Renewal-2020/21 -- Self-Study/External Panel Review Summary & Action Plan 

Report.” Vancouver Community College Arbiter of Student Issues Office, 19 Apr. 2021.  Report.  Screenshot:  Sep. 2023. 

Marks, Tanny. “VCC Student Services Presentation for Employee Onboarding - PowerPoint Slide Cover:  ‘VCC Student Services’.” 19 Jan. 2022.  

PowerPoint.  Screenshot:  Sep. 2023. 

“Policies:  Indigenization and Inclusion in VCC Policies and Procedures.”  Vancouver Community College.  MyVCC.ca Webpage. Screenshot:  

Sep. 2023. 



 

 
 

iv VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022  WORKS CITED/REFERENCED 

“VCC Arbiter of Student Issues Office Brochure.”  Vancouver Community College. 13 Dec. 2021. Brochure. Screenshot:  Sep. 2023. 

“VCC Arbiter of Student Issues Office External Webpage.”  Vancouver Community College. VCC.ca Webpage. Screenshot:  Sep. 2023. 

“VCC Arbiter of Student Issues Office Internal Webpage.”  Vancouver Community College. MyVCC.ca Webpage. Screenshot:  Sep. 2023. 

“VCC Connect student news.” 5 Dec. 2022.  Electronic Student Newsletter. Email.  Screenshot:  Sep. 2023. 

“VCC Day 2022: This. Is. Jeopardy: ‘I’ll take ‘The difference between the Arbiter of Student Issues Office (ASI) and the Office of Student 

Conduct and Judicial Affairs (SCJA) for $200 Alex!’.” Vancouver Community College Professional Development Day Session, 2 Nov. 

2022. Jeopardy Labs Online Jeopardy Template. Screenshot:  Sep. 2023. 

“VCC Services for Students.”  Vancouver Community College. VCC.ca Webpage. Screenshot:  Sep. 2023. 

 
Unsplash & Pexels Images:  

“A plant shop in Beacon NY” by Clay Banks on Unsplash, published on October 28, 2020, retrieved 

from https://unsplash.com/photos/N3SsG7xR-Dg.  Accessed September 2023.   

“A sign saying nearly there.” by Nick Fewings on Unsplash, published on September 12, 2022, retrieved from  

https://unsplash.com/photos/eHWl4gP0-q4.   Accessed September 2023.    

Beige stone wall by Marcel Strauß on Unsplash, published on July 3, 2021, retrieved from https://unsplash.com/photos/Ac9D4_omyRg.  

Accessed September 2023.    

Blackboard with math equations on it by Saad Ahmad on Unsplash, published on December 23, 2020, retrieved from 

https://unsplash.com/photos/BQLw0OrA6F4.  Accessed September 2023.   

Brown movie projector by Laura Nyhuis on Unsplash, published on June 12, 2021, retrieved from https://unsplash.com/photos/dGFcO8nG3GY.  

Accessed September 2023.    

https://unsplash.com/photos/N3SsG7xR-Dg
https://unsplash.com/photos/eHWl4gP0-q4
https://unsplash.com/photos/Ac9D4_omyRg
https://unsplash.com/photos/BQLw0OrA6F4
https://unsplash.com/photos/dGFcO8nG3GY


 

 
 

v VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022  WORKS CITED/REFERENCED 

Brown wooden gavel by Wesley Tingey on Unsplash, published on April 15, 2019, retrieved from https://unsplash.com/photos/9z9fxr_7Z-k.  

Accessed September 2023. 

Brown wooden ladder leaning against the wall by Mihály Köles on Unsplash, published on July 1, 2019, retrieved from 

https://unsplash.com/photos/KG8nm4Xv8g0.  Accessed September 2023.    

“Decisions” by Florian Schmetz on Unsplash, published on April 25, 2021, retrieved from https://unsplash.com/photos/LPckxbrqE5w.  

Accessed September 2023.   

Documents on clipboard by Arisa Chattasa on Unsplash, published July 8, 2019, retrieved from https://unsplash.com/photos/0LaBRkmH4fM.   

Accessed September 2023.   

“EVERY HUMAN HAS RIGHTS. Urban street art sticker.” by Markus Spiske on Unsplash, published on August 23, 2021, retrieved from 

https://unsplash.com/photos/XXWM_8f77KQ.  Accessed September 2023.    

Feather by Daiga Ellaby on Unsplash, published on August 28, 2017, retrieved from https://unsplash.com/photos/h43VqtlnV7U.  Accessed 

September 2023.    

Five people sitting at a table one person talking by Christina @ wocintechchat.com on Unsplash, published on November 11, 2019, retrieved 

from https://unsplash.com/photos/jzonFmreWok.  Accessed September 2023.    

“Florida Artist RhondaK paintbrushes drying.” by RhondaK Native Florida Folk Artist on Unsplash, published on April 14, 2016, retrieved from 

https://unsplash.com/photos/_Yc7OtfFn-0.  Accessed September 2023. 

Golden scales by Elena Mozhvilo on Unsplash, published on April 24, 2020, retrieved from https://unsplash.com/photos/j06gLuKK0GM.   

Accessed September 2023. 

Graduate holding out her diploma by rope Gregate on Unsplash, published February 1, 2021, retrieved from 

https://unsplash.com/photos/Ph2KD5qr7VQ.   Accessed September 2023.  

https://unsplash.com/photos/9z9fxr_7Z-k
https://unsplash.com/photos/KG8nm4Xv8g0
https://unsplash.com/photos/LPckxbrqE5w
https://unsplash.com/photos/0LaBRkmH4fM
https://unsplash.com/photos/XXWM_8f77KQ
https://unsplash.com/photos/h43VqtlnV7U
https://unsplash.com/photos/jzonFmreWok
https://unsplash.com/photos/_Yc7OtfFn-0
https://unsplash.com/photos/j06gLuKK0GM
https://unsplash.com/photos/Ph2KD5qr7VQ


 

 
 

vi VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022  WORKS CITED/REFERENCED 

“grateful” by Gabrielle Henderson on Unsplash, published on July 15, 2018, retrieved from https://unsplash.com/photos/Y3OrAn230bs.  

Accessed September 2023.    

“Home desk with a design book, stationary elements and marketing stats” by Walls.io on Unsplash, published on February 13, 2023, retrieved 

from https://unsplash.com/photos/EN-x8CRolk4.  Accessed September 2023. 

“I was pretty happy with this photo from an engagement party. It was taken during twilight in a light breeze.” by Brett Garwood on Unsplash, 

https://unsplash.com/photos/Y3OrAn230bs
https://unsplash.com/photos/EN-x8CRolk4
https://unsplash.com/photos/uvvvKneSp_U
https://unsplash.com/photos/sfL_QOnmy00
https://unsplash.com/photos/4TodkZIJkrY
https://unsplash.com/photos/gKUC4TMhOiY
https://unsplash.com/photos/a-wooden-sign-that-says-no-horses-on-it-KK1wSp2g1sY
https://unsplash.com/photos/5bYxXawHOQg
https://unsplash.com/photos/l68Z6eF2peA
https://unsplash.com/photos/SWRMWDYnbtw


  

https://unsplash.com/photos/nE2HV5AUXFo
https://unsplash.com/photos/p5gRFhkcva0
https://unsplash.com/photos/DNkoNXQti3c
https://unsplash.com/photos/32jBfUrGTRg
https://unsplash.com/photos/sCKtNbIKOuQ
https://unsplash.com/photos/bq31L0jQAjU
https://unsplash.com/photos/FFZjSpUwc_I
https://unsplash.com/photos/OB7ol699Iww
https://unsplash.com/photos/2dqaasndUKE
https://unsplash.com/photos/XqOBKnxDSfE


 

 
 

viii VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022  WORKS CITED/REFERENCED 

White laptop, pad and pen, coffee cup on table beside white chair by Rachel Moenning on Unsplash, published on February 22, 2018, 

retrieved from https://unsplash.com/photos/zjxYwd4HOu0.  Accessed September 2023.   

“Young female friends communicating using sign language in library” by SHVETS production on Pexels, retrieved 

from https://www.pexels.com/photo/young-female-friends-communicating-using-sign-language-in-library-7516283/.   Accessed 

September 2023. 

 

NEWSLETTERS & ARTICLES & MONOGRAPHS 

“ACCUO Bulletin – April 2022.” Association of Canadian College & University Ombudspersons. Electronic Member Newsletter. Email.  

Received by Tanny Marks et al. 29 Apr. 2022. 

Smith, Lynn M. and Brandy Usick.  CACUSS Monograph Series:  Procedural Fairness for University and College Students. 2016.  Canadian 

Association of College and University Student Services. 

 “Stop Calling It “Ethnic Food”—and More Tips on How to Talk About Eating.” Motherjones.com, 

https://www.motherjones.com/food/2019/03/soleil-ho-ethnic-kaffir-lime-authentic-food-words/. Maddie Oatman, Senior Editor.   

Accessed Sep. 2023. 

“

https://unsplash.com/photos/zjxYwd4HOu0
https://www.pexels.com/photo/young-female-friends-communicating-using-sign-language-in-library-7516283/
https://www.motherjones.com/food/2019/03/soleil-ho-ethnic-kaffir-lime-authentic-food-words/
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_00
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01


 

 
 

ix VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022  WORKS CITED/REFERENCED 

Immigration and Refugee Protection Act, S.C. 2001, c. 27, https://laws.justice.gc.ca/eng/acts/i-2.5/.  

Sexual Violence and Misconduct Policy Act, S.B.C. 2016, c.23, https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/16023_01. 

Vancouver Community College. "Policy A.3.10  Sexual Violence & Misconduct." VCC.ca, 25 Nov. 2020, 

https://www.vcc.ca/about/governance--policies/policies/governance-policies/.   

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/16023_01
https://www.vcc.ca/about/governance--policies/policies/governance-policies/
https://www.vcc.ca/about/governance--policies/policies/education-policies/
https://www.vcc.ca/about/governance--policies/policies/education-policies/
https://www.vcc.ca/about/governance--policies/policies/education-policies/
https://www.vcc.ca/about/governance--policies/policies/education-policies/
https://www.vcc.ca/about/governance--policies/policies/education-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/


 

 
 

x VANCOUVER COMMUNITY COLLEGE ARBITER OF STUDENT ISSUES OFFICE| Annual Report:  2022  WORKS CITED/REFERENCED 

Vancouver Community College. "Procedure C.1.3  Granting of Credentials." VCC.ca, 6 Sep. 2023, https://www.vcc.ca/about/governance--

policies/policies/education-policies/. 

Vancouver Community College. "Procedures D.3.4 Tuition and Fee Refund." VCC.ca, 28 Sep. 2023, https://www.vcc.ca/about/governance--

policies/policies/education-support-policies/.    

Vancouver Community College. " Procedures D.3.5  Prior Learning Assessment and Recognition." VCC.ca, 9 May 2023, 

https://www.vcc.ca/about/governance--policies/policies/education-policies/
https://www.vcc.ca/about/governance--policies/policies/education-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/education-support-policies/
https://www.vcc.ca/about/governance--policies/policies/applied-research-policies/





